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Autism Explorers is a community group within Norfolk providing support for SEN families.

By booking and using our services you are agreeing to this document's terms and conditions
& policies, as well as our general terms and conditions and our other policies.

Last Updated: Monday 9th February 2026

Anti-Bullying

Autism Explorers has a ZERO tolerance approach to bullying of any kind, this includes,
physical, verbal, mental, emotional or online bullying.

We understand some behaviours may be linked to communication, sensory needs, etc.
these will first be managed by the Parent/Carer responsible for the child’s behaviour, safety
and wellbeing during the session. Autism Explorers Team Members are there to support
families with understanding, knowledge and compassion. Individual plans will be made by
parental request, or if the Autism Explorers Team Members deem it appropriate. Each plan
will be designed to optimise support for the child and their family.

If you see or experience bullying, we encourage all children, parents and carers to speak
openly with a member of the Autism Explorers Team. All concerns will be taken seriously
and dealt with in a promptly and sensitive manner.

All with goals in mind to teach positive behaviour, promote inclusion and ensure everyone
feels safe.

Respect for Everyone

Everyone deserves to feel safe, valued and respected. Differences in communication,
behaviour, culture, beliefs and abilities are accepted and celebrated.

Autism Explorers Team Members treat all children and families with kindness, compassion,
understanding and respect. We use positive language and action at all times, we listen to
one another and respect personal space, boundaries, and individual needs.

Any form of disrespect or disrespectful behaviour will be addressed in a promptly and
sensitive manner.



Understanding and Support for All Children and Families

At Autism Explorers we provide a welcoming, non-judgemental, supportive and inclusive
environment for SEN children and families at each of our sessions. We promote patience,
empathy and flexibility in all interactions.

We recognise that every child and family is unique, and may have different needs,
experiences and challenges. Reasonable adjustments can be made wherever possible to
help children fully participate. Parents and Carers are valued and their knowledge of the
child is respected.

Changes to our Terms and Conditions & Policies
Autism Explorers reserves the right to change, amend and update our terms and conditions

and policies at any time.

The latest versions will always be available on our website
https://www.autismexplorersnorwich.com/ or by written request via email.

By booking and using our services you are agreeing to our terms and conditions.
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